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HURON COUNTY COURT OF COMMON PLEAS
THE COURTHOUSE, 2 EAST MAIN STREET, NORWALK, OHIO 44857

JAMES W. CONWAY RICHARD M. MARKUS TELEPHONE (419) 668-6162
GENERAL DIVISION JUDGE JUDGE BY ASSIGNMENT FAX (419) 663-4048
<<DATE>>

Re: John and Andrea Wilken v. Wachovia Bank of Delaware, N.A.
Huron County Common Pleas Case No. CVE-2002-432

Dear <<NAME>>:

On June 24, 2011, a Notice of Pending Class Action Settlement was mailed to you, along with a Claim Form which you
were asked to return with your signature, date, and social security number. As the Notice stated, you have been identified as
a member of the Class and are entitled to receive a monetary payment.

The records maintained by the Settlement Administrator show that you failed to complete and return the Claim Form. You
may not have fully understood your entitlement to a monetary payment, or you may have been reluctant to complete and
submit the Claim Form. As the presiding Judge in the case, I am writing you to encourage your co-operation. First, I want
to assure you that the Class Action Settlement is legitimate and that you are entitled to receive a payment if you provide a
Claim Form. Second, if you were reluctant to submit your social security number, the attorneys involved in the case have
revised the form so that only the last four digits of your social security number are required. For your information, the social
security number verification is necessary in order to insure that settlement checks are delivered to the proper individuals and
so that the payment is accurately reported to the Internal Revenue Service as required by federal law.

If you have any further questions about this settlement or your entitlement to an award, you may contact class counsel at
(866) 729-0585 to further discuss any concerns you may have. As the initial Notice indicated, you have forty-five (45) days
within which to complete and submit the enclosed Claim Form. I urge you to consider doing so.

Very truly yours,

Qicdanct Mo

Judge Richard M. Markus

Serving By Assignment of the
Chief Justice of the Ohio Supreme Court



